West Virginia Offices of the Insurance Commissioner

Change to the Continuing Education Suspension Notifications
July 7th , 2021

Effective July 1%, 2021 continuing education suspension notices for resident producers will
no longer be sent by certified mail. Continuing education suspension notices will be sent
to the email address on file with the Licensing and Education Division of the West Virginia
Offices of the Insurance Commissioner.

Please note this only impacts resident producers who fail to meet the twenty-four-hour
continuing education requirement. Three of these twenty-four continuing education hours
required must be an approved ethics course.

If resident producers meet the continuing education requirement on time and renew
at www.nipr.com there is no change in the renewal process.

The Licensing and Education Division encourages all producers to maintain a current email
address with our office. To check your continuing education transcript please use this link:
Compliance Express ™ (sircon.com)

For questions regarding this new process, please email oicagentlicensing@wv.gov or call
304-558-0610.
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